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Caring for Children and Young People 
Level 2 Certificate

COURSE CODE   
PJSXDL2AP-02

FEE
 £0

DURATION
16 WEEKS

TYPE
PART-TIME

Course Content
You will study the following:

• Young children’s development                             
• Safeguarding the welfare of 

children and young people                            
• Respecting and valuing children                                            
• Use food and nutrition information 

to plan a healthy diet                                      
• Importance of play for early 

learning
• The value of play to young children                                 
• Sharing learning experiences with 

children

Assessment
You will be assessed via an online 
portfolio of written work.

Progression 
On successful completion of this 
qualification, you could progress to: 

• Level 2 Certificate for the Children 
and Young People’s Workforce

• Level 2 Certificate in 
Understanding Children and 
Young People’s Mental Health

All children and young people deserve to be safe and well 
cared for within a safe and protective family. However, 
unfortunately this is not always the case. With over 50,000 
children identified as needing protection from abuse in 
the UK, it is important that those working in the care sector 
understand the risks of abusive and exploitative behaviour 
that some children experience. Knowing what strategies are 
used to protect them from this behaviour, whilst following 
procedures, is essential to helping those affected.

Visit www.peterborough.ac.uk for more information and to enrol

Customer Service for Health and 
Social Care Settings 
Level 2 Certificate

COURSE CODE   
PJSXDL2AP-53

FEE
 £0

DURATION
16 WEEKS

TYPE
PART-TIME

Course Content
You will study the following:

• Preparing to deliver customer 
service in health and social care 
settings                                                                                

• Effective communication for health 
and social care   

• Understand the specific needs of 
customers and patients accessing 
health and social care services                                         

• Teamwork in health and social care 
settings

Assessment
You will be assessed via an online 
portfolio of written work.

Progression 
On successful completion of this 
qualification, you could progress to: 

• Level 2 Certificate in Preparing to 
Work in Adult Social Care 

• Level 2 Certificate in Working in 
the Health Sector

This qualification enhances Customer Service in Healthcare, 
which will support you when you are deal ing with residents, 
families, patients and internal and external customers within 
the Health and Social Care environment.
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Improving Personal Exercise, Health 
and Nutrition
Level 2 Certificate

COURSE CODE   
PJSXDL2AP-23

FEE
 £0

DURATION
16 WEEKS

TYPE
PART-TIME

Course Content
You will study the following:

• Understand health, wellbeing and 
exercise

• Understand the role of nutrition in 
exercise

• Plan and prepare for personal 
exercise and nutrition 

Assessment
You will be assessed via an online 
portfolio of written work.

Progression 
On successful completion of this 
qualification, you could progress to: 

• Level 2 Certificate in Nutrition and 
Health 

• Level 3 Certificate in Sport

Poor diet and lack of exercise are recognised as some of 
the major contributors to ill health. Regular exercise and a 
balanced diet help to reduce stress, improve sleep, reduce 
the risk of illness and increase life quality. Therefore, having 
a good understanding of diets, the role of nutrition in 
exercise and personal motivation is an important part of 
maintaining wellbeing.
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Course Content
You will study the following:

• Equality and diversity in society 
• Equality and diversity in the 

community                                 
• Equality and diversity in the 

workplace 

Assessment
You will be assessed via an online 
portfolio of written work.

Progression 
On successful completion of this 
qualification, you could progress to: 

• Level 3 Certificate in the Principles 
of Equality and Diversity 

• Level 3 Certificate in Managing 
Equality and Diversity in 
Organisations

Equality and Diversity
Level 2 Certificate

COURSE CODE   
PJSXDL2AP-22

FEE
 £0

DURATION
16 WEEKS

TYPE
PART-TIME

Britain is a culturally diverse nation that respects and values 
the differences in people. Companies are legally required to 
follow a set of practices to ensure discrimination is eradicated 
and expectations of equality are met. A good understanding 
of the wide-ranging legislation is essential in creating a 
workplace that is centred on fairness, dignity and respect.

Visit www.peterborough.ac.uk for more information and to enrol
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Mental Health Problems
Level 2 Certificate

COURSE CODE   
PJSXDL2AP-10

FEE
 £0

DURATION
16 WEEKS

TYPE
PART-TIME

Course Content
You will study the following:

• Understanding mental health
• Understanding stress
• Understanding anxiety
• Understanding phobias
• Understanding depression
• Understanding post-natal 

depression
• Understanding bipolar disorder
• Understanding schizophrenia
• Understanding dementia
• Understanding eating disorders
• Understanding Attention Deficit 

Hyperactivity Disorder (ADHD)
• Understanding Obsessive 

Compulsive Disorder (OCD)

Assessment
You will be assessed via an online 
portfolio of written work.

Progression 
On successful completion of this 
qualification, you could progress to: 

• Level 2 Certificate in Preparing to 
Work in Adult Social Care

• Level 2 Certificate in 
Understanding Children and 
Young People’s Mental Health

Mental health presents one of the greatest challenges to our 
society. With an estimated 450 million people worldwide 
suffering from a mental health problem, around a quarter 
of British adults will experience some form of mental health 
problem within the course of a year. While many elements 
of mental health are still not understood, having a good 
knowledge of the information that is available is essential in 
any sector.

Visit www.peterborough.ac.uk for more information and to enrol

Principles of Care Planning
Level 2 Certificate

COURSE CODE   
PJSXDL2AP-12

FEE
 £0

DURATION
16 WEEKS

TYPE
PART-TIME

Course Content
You will study the following:

• Understanding person–centred 
thinking and planning

• Care planning for the care worker
• Understanding nutrition and 

hydration in health and social care 
settings

• Principles of supporting an 
individual to maintain personal 
hygiene

• Understanding continence care
• Principles of supporting sleep 

Assessment
You will be assessed via an online 
portfolio of written work.

Progression 
On successful completion of this 
qualification, you could progress to: 

• Level 3 Diploma in Healthcare 
Support Services

• Level 3 Diploma in Health and 
Social Care

Care workers play a key role in ensuring their residents/
patients are treated with a friendly and caring ap proach. 
Care workers have the ability to relate to people from a 
variety of backgrounds. After an investiga tion from the Care 
Quality Commission revealed that 424 out of 1,357 services 
in England are rated ‘inade quate’, the need for high quality 
trained care workers has never been greater.

8 9
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Principles of the Prevention and 
Control of Infection in Healthcare 
Settings  
Level 2 Certificate

COURSE CODE   
PJSXDL2AP-11

FEE
 £0

DURATION
16 WEEKS

TYPE
PART-TIME

Course Content 
You will study the following:

• Principles of the causes and spread 
of infection in health care settings

• Principles of the importance of 
personal hygiene and health in the 
prevention and control of infection 
in health care settings

• Principles of decontamination, 
cleaning and waste management 
in health care settings

• Principles of infection prevention 
and control in a health care setting

Assessment
You will be assessed via an online 
portfolio of written work.

Progression 
On successful completion of this 
qualification, you could progress to: 

• Level 3 Diploma in Healthcare 
Support Services

• Level 3 Diploma in Health and 
Social Care

About 300,000 patients develop an infection in England 
each year while being treated by the NHS. Protect ing 
people from infection is an essential element of providing 
high quality care, especially considering the capacity some 
potentially life-threatening infections have to spread within 
care environments.

Principles of Working with Individuals 
with Learning Disabilities
Level 2 Certificate

COURSE CODE   
PJSXDL2AP-44

FEE
 £0

DURATION
16 WEEKS

TYPE
PART-TIME

Course Content
You will study the following:

• Understanding the context of 
supporting individuals with 
learning disabilities                                                            

• Principles of safeguarding and 
protection in health and social care                                                                          

• Introduction to personalisation in 
social care

• Principles of positive risk-taking for 
individuals with disabilities                                                                            

• Introductory awareness of autistic 
spectrum conditions

• Principles of supporting individuals 
with a learning disability to access 
healthcare 

Assessment
You will be assessed via an online 
portfolio of written work.

Progression 
On successful completion of this 
qualification, you could progress to: 

• Level 3 Diploma in Healthcare 
Support Services

• Level 3 Diploma in Health and 
Social Care

Around 1.5 million people in the UK have a learning 
disability. Owing to the fact that they are likely to find it 
more difficult than others to describe their symptoms, a 
good knowledge of legislation and the healthcare system, 
as well as an understanding of signs and symptoms of 
various conditions, is essential for anyone working with 
individuals with learning disabilities.

10 11
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Understanding Autism
Level 2 Certificate

COURSE CODE   
PJSXDL2AP-19

FEE
 £0

DURATION
16 WEEKS

TYPE
PART-TIME

Course Content
You will study the following:

• Introduction to autism
• Using a person–centred approach 

to support individuals with autism
• Communication and social 

interaction in individuals with 
autism

• Sensory processing, perception 
and cognition in individuals with 
autism

• Supporting positive behaviour in 
individuals with autism

• Supporting individuals with autism 
to live healthy and fulfilled lives

Assessment
You will be assessed via an online 
portfolio of written work.

Progression 
On successful completion of this 
qualification, you could progress to: 

• Level 2 Certificate in Principles 
of Working with Individuals with 
Learning Disabilities 

• Level 2 Certificate in 
Understanding Specific Learning 
Difficulties

Autism is a spectrum condition that affects how a person 
communicates with others and how they inter pret the 
world around them. There are around 700,000 people in the 
UK with autism – more than 1 in every 100. Having a clear  
understanding of the misconceptions, diagnoses and support 
surrounding autism are just some of the essential skills 
needed when working in mental health.

Understanding Adverse Childhood 
Experiences
Level 2 Certificate

COURSE CODE   
PJSXDL2AP-39

FEE
 £0

DURATION
16 WEEKS

TYPE
PART-TIME

Course Content
You will study the following:

• Exploring childhood and family 
structures

• Introduction to adverse childhood 
experiences

• Developing strategies to improve 
outcomes for children affected by 
adverse childhood experiences 

 

Assessment
You will be assessed via an online 
portfolio of written work.

Progression 
On successful completion of this 
qualification, you could progress to: 

• Level 3 Certificate in 
Understanding Mental Health

• Level 3 Diploma for the Early Years 
Workforce

Children and young people are amongst the most vulnerable 
in our society when it comes to the impact of adverse 
circumstances on their lives. Adverse childhood experience 
can have impacts on the development and mental health of 
children and young people that may persist into adulthood 
and affect their life chances. These might be personal 
circumstances such as the death or divorce of parents or 
domestic violence, for example, or national and international 
disasters. Children and young people affected by such events 
need support to strengthen their resilience and empower them 
to overcome their fears and the challenges they face.

Visit www.peterborough.ac.uk for more information and to enrol

12 13



Mental health problems affect around 1 in 10 children and 
young people. These issues include depression, anxiety 
and conduct disorder and can often be a direct response 
to occurrences in their lives. Emotional wellbeing is just as 
important as a child’s mental health, therefore it is important 
for those working with children and young people to have a 
good understanding of the concepts, risk factors and impact 
of mental health.

Understanding Children and Young 
People’s Mental Health 
Level 2 Certificate

COURSE CODE   
PJSXDL2AP-03

FEE
 £0

DURATION
16 WEEKS

TYPE
PART-TIME

Course Content 
You will study the following:

• Understand children and young 
people’s mental health in context

• Understand factors which may 
affect children and young people’s 
mental health

• Understand children and young 
people’s mental health concerns

• Understand the impact of children 
and young people’s mental health 
concerns

• Understand how to support 
children and young people with 
mental health concerns

Assessment
You will be assessed via an online 
portfolio of written work.

Progression 
On successful completion of this 
qualification, you could progress to: 

• Level 3 Certificate in 
Understanding Mental Health

• Level 3 Award in the Awareness of 
Mental Capacity Act 2005
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Understanding Behaviour 
That Challenges
Level 2 Certificate

COURSE CODE   
PJSXDL2AP-25

FEE
 £0

DURATION
16 WEEKS

TYPE
PART-TIME

Course Content
You will study the following:

• Understand behaviour that 
challenges 

• Understand how to support 
positive behaviour                    

• Understand the importance of 
effective communication and the 
management of behaviour that 
challenges                                                                              

• Understand the role of reflection 
• Support for those involved in 

incidents of behaviour that 
challenges   

Assessment
You will be assessed via an online 
portfolio of written work.

Progression 
On successful completion of this 
qualification, you could progress to: 

• Level 2 Certificate in Principles 
of Working with Individuals with 
Learning Disabilities 

• Level 2 Diploma in Health and 
Social Care

This qualification is designed to increase learners’ awareness 
and understanding of behaviour that challenges and its 
effects. By completing the qualification, learners will develop 
in–depth knowledge of behaviour that challenges which could 
support progression onto other appropriate qualifications and 
into relevant employment in the health and social care sector. 
It could be useful to learners working in education settings.

Visit www.peterborough.ac.uk for more information and to enrol

14 15
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Course Content
You will study the following:

• Understand domestic abuse 
• Understand the signs and risk 

factors associated with domestic 
abuse

• Understand the impact of 
domestic abuse 

• Understand policy, response, and 
intervention in relation to domestic 
abuse 

Assessment
You will be assessed via an online 
portfolio of written work.

Progression 
On successful completion of this 
qualification, you could progress to: 

• Level 3 Award in Counselling Skills 
and Theory

• Level 3 Certificate in 
Understanding Mental Health

Understanding Domestic Abuse 
Level 2 Certificate

COURSE CODE   
PJSXDL2AP-43

FEE
 £0

DURATION
16 WEEKS

TYPE
PART-TIME

The annual Crime Survey estimates that almost 2.5 Million 
adults experience domestic abuse each year. In addition, 
one in five children witness or experience domestic abuse in 
their childhood. Although it is often an under-reported crime, 
with most cases of domestic abuse kept hidden. The new 
Domestic Abuse Act 2021 makes prosecuting domestic abuse 
more straightforward, and offers more protection to those 
who are being abused, but cases still need to be identified 
and responses need to be effective. 

This qualification is for anyone who has a responsibility to 
respond to domestic abuse or support those experiencing 
domestic abuse. This includes employers, teachers, health 
and social care workers and anyone involved in safeguarding 
vulnerable adults, children or young people.

Understanding Common 
Childhood Illnesses
Level 2 Certificate 

COURSE CODE   
PJSXDL2AP-33

FEE
 £0

DURATION
16 WEEKS

TYPE
PART-TIME

Course Content
You will study the following:

• Understand how to provide a 
safe and healthy environment for 
babies and young children 

• Understand common childhood 
illnesses

• Understand health emergencies 
and specific health conditions in an 
early years setting 

Assessment
You will be assessed via an online 
portfolio of written work.

Progression 
On successful completion of this 
qualification, you could progress to: 

• Level 2 Certificate in Working with 
Children in Early Years and Primary 
Settings 

• Level 3 Award in Childcare and 
Education

The purpose of this qualification is to increase learners’ 
knowledge and understanding of common childhood 
illnesses to enable them to support the development and 
wellbeing of infants and children they support/care for.

16 17
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Understanding Mental Health in the 
Early Years
Level 2 Certificate

COURSE CODE   
PJSXDL2AP-49

FEE
 £0

DURATION
16 WEEKS

TYPE
PART-TIME

Course Content
You will study the following:

• Understand mental health for 
young children in the early years                                                                                     

• Understand the significance of 
attachment and adverse childhood 
experiences for young children in 
the early years  

• Understand the role of the Early 
Years Practitioner supporting 
mental health and wellbeing for 
young children in the early years 

Assessment
You will be assessed via an online 
portfolio of written work.

Progression 
On successful completion of this 
qualification, you could progress to: 

• Level 2 Certificate in 
Understanding Working in the 
Health Sector

• Level 3 Certificate in 
Understanding Mental Health

The early years of childhood are critical for development. 
Learning the significance of attachment and adverse 
experiences during this time is important to understand 
children’s mental health. Children can be exposed to several 
traumatic experiences throughout their early years which 
can impact their mental health – and these experiences can 
contribute to mental health concerns in later life. 

Whether you are looking to begin work with young children, or 
you work with children in your current role, having a solid grasp 
on the importance of a child’s emotional wellbeing is vital.

Understanding Mental Health First 
Aid and Mental Health Advocacy in 
the Workplace
Level 2 Certificate

COURSE CODE   
PJSXDL2AP-26

FEE
 £0

DURATION
16 WEEKS

TYPE
PART-TIME

Course Content
You will study the following:

• Exploring mental health                                                     
• Understand how to support 

individuals with mental ill health
• Understand a mentally healthy 

environment 

Assessment
You will be assessed via an online 
portfolio of written work.

Progression 
On successful completion of this 
qualification, you could progress to: 

• Level 2 and 3 Certificate in 
Preparing to Work in Adult Social 
Care

• Level 2 and 3 Certificate for 
Working in the Health Sector

Around 450 million people currently experience mental health 
problems, with recent reports suggesting that over 12 million 
working days were lost due to work-related stress, depression 
or anxiety in just one year. 

It’s important that employers are transparent and open 
about mental health issues, and this qualification builds an 
understanding of mental health problems and the support 
available to colleagues. Increasing the understanding of mental 
health of staff at all levels builds a culture of care and support.

Visit www.peterborough.ac.uk for more information and to enrol
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Understanding Personal Care Needs 
Level 2 Certificate

COURSE CODE   
PJSXDL2AP-20

FEE
 £0

DURATION
16 WEEKS

TYPE
PART-TIME

Course Content
You will study the following:

• Understanding person–centred 
care

• Understanding how to support 
personal hygiene

• Understanding foot care for 
individuals

• Understanding how to support 
individuals to maintain oral health

• Understanding pressure area care
• Understanding sepsis 

Assessment
You will be assessed via an online 
portfolio of written work.

Progression 
On successful completion of this 
qualification, you could progress to: 

• Level 3 Diploma in Healthcare 
Support Services

• Level 3 Diploma in Health and 
Social Care

As we see an increasingly ageing population, the number of 
adults needing around-the-clock care is on the rise. As well 
as the need for medical care, there is also a need for high 
levels of personal care to allow those who need support to 
live as comfortably as possible. This qualification focuses on 
developing a person-centred approach to delivering high 
levels of personal care.

Course Content
You will study the following:

• Explore principles of healthy eating                              
• Consider nutritional needs of a 

variety of individuals
• Use food and nutrition information 

to plan a healthy diet  
• The principles of weight 

management 
• Understanding eating disorders 

Assessment
You will be assessed via an online 
portfolio of written work.  

Progression 
On successful completion of this 
qualification, you could progress to: 

• Level 3 Certificate in Preparing to 
Work in Adult Social Care 

• Level 3 Certificate for Working in 
the Health Sector

Understanding Nutrition and Health
Level 2 Certificate

COURSE CODE   
PJSXDL2AP-40

FEE
 £0

DURATION
16 WEEKS

TYPE
PART-TIME

The number of obese people in the UK has more than 
trebled in the last 25 years, reaching what many doctors 
believe to be ‘epidemic’ proportions. Insufficient nutrition 
can lead to a variety of health-threaten ing conditions; 
understanding the benefits of a balanced diet and the role 
of nutrition in the prevention and treatment of disease is 
fundamental.
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Understanding Specific Learning 
Difficulties
Level 2 Certificate

COURSE CODE   
PJSXDL2AP-18

FEE
 £0

DURATION
16 WEEKS

TYPE
PART-TIME

Course Content 
You will study the following:

• Understand Specific Learning 
Difficulties

• Understand the effects of Specific 
Learning Difficulties

• Understand the diagnosis of 
Specific Learning Difficulties

• Understanding supporting 
individuals with Specific Learning 
Difficulties

• Understand the context of Specific 
Learning Difficulties 

Assessment
You will be assessed via an online 
portfolio of written work.

Progression 
On successful completion of this 
qualification, you could progress to: 

• Level 2 Certificate in Principles 
of Working with Individuals with 
Learning Disabilities

• Level 2 Certificate in 
Understanding Autism

Having a learning difficulty means that people find it harder 
to learn certain skills. As this affects around 15% of people, it 
is important for those working in healthcare, social care and 
education to have knowledge of different Specific Learning 
Difficulties such as ADHD, dyslexia and dyscalculia.

Course Content
You will study the following:

• Understanding the Prevent duty
• Understanding safeguarding
• Understanding online safety

Assessment
You will be assessed via an online 
portfolio of written work.

Progression 
On successful completion of this 
qualification, you could progress to: 

• Level 3 qualifications in Working 
with Children and Young People

• Level 3 Certificate in Working with 
Vulnerable Young People

Understanding Safeguarding 
and Prevent
Level 2 Certificate

COURSE CODE   
PJSXDL2AP-24

FEE
 £0

DURATION
16 WEEKS

TYPE
PART-TIME

Official data showed that over 7,500 people were referred 
to the Prevent programme in 2015/16. The purpose of 
this qualification is to support anyone who is responsible 
for the safeguarding of people and for helping prevent 
radicalisation. It gives learners an understanding of 
recognising the signs of abuse, how to reduce the risk of 
radicalisation and the potential consequences of illegal 
online activity.

22 23



Visit www.peterborough.ac.uk for more information and to enrol

Understanding Technology 
Enabled Care
Level 2 Certificate

COURSE CODE   
PJSXDL2AP-47

FEE
 £0

DURATION
16 WEEKS

TYPE
PART-TIME

Course Content
You will study the following:

• Introduction to technology 
enabled care that can be used to 
help support an individual’s quality 
of life 

• Understanding a person-
centred approach to technology 
enabled care that can support 
independence, health and 
wellbeing 

• Understanding roles and 
responsibilities in relation to 
technology enabled care 

• Introduction to legislation, 
safeguarding and regulatory 
requirements relating to 
technology enabled care 

Assessment
You will be assessed via an online 
portfolio of written work.

Progression 
On successful completion of this 
qualification, you could progress to: 

• Level 3 Diploma in Healthcare 
Support Services 

• Level 3 Diploma in Health and 
Social Care

In this fast-moving world, technology plays a huge part in 
daily life, and the care sector is no different. Technology 
enabled care (TEC) is playing an increasing role in health and 
social care, with over 1.7 million vulnerable people relying 
on TEC to support independence in their own homes. 
This qualification gives learners an understanding of the 
positive impact technology can have on individuals and the 
improvements it can make to quality of life.
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Understanding the Safe Handling of 
Medication in Health and Social Care
Level 2 Certificate

COURSE CODE   
PJSXDL2AP-09

FEE
 £0

DURATION
16 WEEKS

TYPE
PART-TIME

Course Content 
You will study the following:

• Understand medication and 
prescriptions

• Supply, storage and disposal of 
medication

• Understand the requirements 
for the safe administration of 
medication

• Record–keeping and audit 
processes for medication

Assessment
You will be assessed via an online 
portfolio of written work.

Progression 
On successful completion of this 
qualification, you could progress to:

• Level 2 Certificate in Preparing to 
Work in Adult Social Care

• Level 3 Diploma in Healthcare 
Support Services

Modern medicines are powerful substances which have 
beneficial effects for millions of people worldwide. However, 
inappropriate use or handling of these substances can 
have severe consequences, including death. Having good 
up-to-date knowledge of the safe handling of medicines is 
essential for anyone working with medication.
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Mental health presents one of the greatest challenges to our 
society. With an estimated 450 million people worldwide 
suffering from a mental health problem, around a quarter 
of British adults will experience some form of mental health 
problem within the course of a year. This qualification is 
aimed at people who are working, or intending to work in a 
health or social care context and gives an understanding of 
approaches to supporting those with mental health needs. 

Working with People with Mental 
Health Needs
Level 2 Certificate

COURSE CODE   
PJSXDL2AP-15

FEE
 £0

DURATION
16 WEEKS

TYPE
PART-TIME

Visit www.peterborough.ac.uk for more information and to enrol

Course Content
You will study the following:

• Understand the role of the mental 
health worker

• Mental health and mental health 
issues

• Understand duty of care in adult 
health and social care

• Approaches to care and 
management in mental health

• Understanding change and 
support in relation to mental 
health 

Assessment
You will be assessed via an online 
portfolio of written work.

Progression 
On successful completion of this 
qualification, you could progress to: 

• Level 2 Certificate in Preparing to 
Work in Adult Social Care

• Level 3 Diploma in Healthcare 
Support Services
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NOTES

Notes
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Have questions?
We are here to help.

www.peterborough.ac.uk
0345 8728722

info@peterborough.ac.uk


